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RUSU Advice Service 
 

 
A team of specialist advisers providing advice and advocacy to students at the University of Reading.   
Our service is independent, confidential, discrete, non-judgmental, about empowerment and free of charge.   
The Advisers are all paid staff, and currently it is not our policy to use volunteer advisers. 
 

Our role 
 

• Explain rights & responsibilities 
• Explain policies & procedures 
• Discuss options and consequences 
• Create an action plan 
• Help complete forms / applications 
• Write letters of support  
• Accompany students to meetings and hearings 
• Contact other agencies/organisations on behalf of students 
• Signpost or refer to other relevant agencies 
• Keep record of advice provided and any outcomes 
• Give a confidential and supportive space to talk 

 

How can students contact us? 
 

Drop-in to the ARC, within the RUSU building on 
Whiteknights Campus 
 
During Drop-in, students are seen without prior 
appointment 
 

 TERM VACATION  
Monday 11am – 1.30pm 11am – 1.30pm 
Tuesday 11am – 1.30pm No drop in 
Wednesday 2pm – 4.30pm 2pm – 4.30pm 
Thursday 11am – 1.30pm 11am – 1.30pm  
Friday 11am – 1.30pm No drop in 

 
Appointments:  Book a 1 hour appointment by 
calling 0118 3784100. 
Appointments can be held on Whiteknights or 
London Road campus, over the phone or via Skype. 
 

 
Monday – Friday 10 – 4pm throughout the year (except 
Bank holidays and University closure dates) 
 

 
Email advice@rusu.ac.uk  
We aim to respond to emails within 3 working days 

 
Telephone  
0118 3784100  (Whiteknights) 

 
Skype 
rusu.adviser 

Referrals 
 

• Contact the adviser directly or through the above contact details 
• We are happy to give general information about a process or concern 
• Our confidentiality policy requires us to gain consent to discuss from a student to discuss an individual 

case, unless we consider the student to be a danger to others or self. 
• There are occasions when it is helpful to work with staff to support the student appropriately, but we are 

committed to offering independent advice. 

Where are we situated? 
 
The ARC (Advice and Representation Centre) is in the reception area in the RUSU building on Whiteknights 
campus.  This is on the ground floor.  We have full wheelchair access and disabled buttons automatically open 
the doors.   Disabled toilet facilities are also available on the ground floor. 
 

http://www.rusu.co.uk/advice
mailto:advice@rusu.ac.uk


 

Reading University Students’ Union 

PO Box 230, Whiteknights, Reading, Berkshire, RG6 6AZ 
0118 378 4100 | advice@rusu.co.uk | www.rusu.co.uk/advice 

 

 

 

 

Reviewed October 2017 

 

Advice Provision 
 

Money Advice 

Individual specialist advice on: 
• Emergency funding including hardship funds 
• Student loans and grants 
• Banking problems 
• Debt counselling 
• Council tax 
• DWP benefits 
• Tax credits 

 

• Managing money 
• Money issues when studies are suspended 
• Postgraduate funding 
• Income tax 
• National Insurance 
• DWP Appeals 
• SFE Appeals 
 

Information is also available on our website, through information leaflets, and workshops.  We also have a 
proactive approach and offer information through raising awareness activities and campaigns. 
 

Housing Advice  

Individual specialist advice on: 

• Housing Law 
• Rights and responsibilities of tenants  
• Rights and responsibilities of landlords  
• Dealing with landlords/letting agencies  
• Housing contracts 
• Tenant/Tenant and Tenant/landlord disputes 

 

• Paying rent and household bills 
• Disrepair and getting repairs done 
• Damp & mould and other environmental health issues 
• Paying deposits and getting your deposit back 
• Eviction process and dealing with illegal eviction 
• County Court Claims 
 

We publish our ‘student house’ series of leaflets online and also provide online information about finding 
accommodation.  We also deliver ‘Choosing Your Student House’ talks aimed at students moving into the 
private rented sector for the first time. 

Academic Advice 

Individual specialist advice on:  
• University Policies and Procedures  
• Completing Extenuating Circumstances Forms  
• Appeals against results  
• Academic misconduct  
• Fitness to Practice  
• Academic Engagement  
 

• Fitness to Study 
• Research supervision issues  
• Confirmation of Registration decisions  
• Complaints against the University  
• We attend hearings and meetings with students as a 

Mackenzie Friend. 

We offer up-to-date information on academic issues through our website and leaflets. 

Welfare Advice 

Students also contact us with general welfare issues; e.g. homesickness, substance abuse, bullying, gambling, 
relationship breakdown, domestic violence, mental health.  
• In addition to support, we help these students by referring to relevant information and experts.  
• We also consider the ways such issues could affect their studies and advise on possible solutions. In such 

situations we often liaise with university support staff.  
 

Drug & Alcohol Support (IRiS Reading) 

IRIS Reading offers a confidential drop-in service for students with drug or alcohol problems. IRIS has recruited 
a new Support Worker and these sessions will recommence in the ARC Centre from November, on a Thursday 
morning from 11am until 1.30pm during term-time.  
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