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Minutes of Student Voice – Autumn 2021  

Monday 22nd November 2021 

Chair:  Ion Klitorakis  

Secretary: Bethany Brown  

Meeting opened at 6pm  
  

Student Voice Members: 30  

Arranged proxies: 2 

Appointed alternates: 0   

Other attenders: 12  

Staff present: 6 

Total number of students present: 42 
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Welcome and Introduction  
  

Ion Klitorakis, Student Voice Chair, opened the meeting, introduced himself and RUSU 

staff present, and gave an overview of the meeting.  

 

Change It: Ideas Section  
  

Chair explained the format of this section to the meeting, including the debating and voting 

process, that only Student Voice Members can vote in this section, and that any ideas 

passed by Student Voice will go forward to All Student Vote.   

  

Ion also explained that no amendments had been pre-submitted amendment process for 

student voice, and ran a test vote.  

 

  

Idea 1: RUSU to lobby the university to provide technology skills support workshop 

sessions. 

  
Chair gave the audience time to read the idea proposal and then opened the debate: 

Tarek Ahmed, RUSU Minority Ethnic Students’ Part-time Officer, spoke for the idea saying 

technology is in the future, and with everyone becoming more reliant on technology e.g. 

Microsoft Suite, so sessions mean that students won’t be a disadvantage. 

Nikoletta Oratiou, Student Voice Member, said as a computer science they are quite familiar 

with technology and the platforms, so it wouldn’t cost the university much, only the staff 

resource and hours spent talking to students. However, it would be more effective to go on 

the websites that the uni use already e.g. future learn, as there are lots of free sessions 

available. Is it the most relevant use of the university’s money? 

Kieran Corti, Student Voice Member, felt that with the wealth of resources available, 

significant, internet period, help sections on software itself. If you’re doing a degree, students 

should be used to it, as it’s an essential requirement, and not something that students 

shouldn’t be really struggling with. 

Sarah Khalid, Student Voice Attendee, as an international student, they don’t have the same 

level of technology knowledge as they come from a different background. Workshops would 

be beneficial. Home students already have it as an advantage so should be looked into 

Drew Taylor, Student Voice Member spoke against the idea suggesting they can book 1:1 

support sessions with their library coordinator instead. 

Sarah Khalid, Student Voice Attendee suggested that people wouldn’t go to the library as 

they don’t want to make it obvious that they don’t know it. Providing sessions is better as 

they won’t reach out or ask for help otherwise. 
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Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  14 16 1 

  
The idea was therefore rejected and will not go forward to All Student Vote.  

 

Idea 2: RUSU to lobby for UoR security staff to wear bodycams. 
 

Chair gave the audience time to read the idea proposal and then opened the debate: 

Kieran Corti, Student Voice Member spoke for the idea saying that all security in any sector 

should be wearing mandatory webcams as it’s safer for all. It would be a great addition to 

avoid any disputes or contests of proof as well as specifically for the reasons stated by the 

idea submitter reasons.  

Emily French, Disabled Students’ Part-time Officer agreed it was a good idea and would be 

beneficial within the union too. 

Ben Knowles, RUSU President also spoke for the idea, explaining that the idea stemmed 

from a previous idea debated at student voice, and it will allow the playing field to be levelled 

between students and security. It’s currently often one word against the other, and most 

police have bodycams for this exact reason – as well as for legal reasons. Do security have 

a right to have cameras on in halls in your home however? 

Amy Sheffield, RUSU Activities Officer, highlighted that the idea was specifically for UoR, so 

campus and halls security, not for Union staff, which would have to raise that as a separate 

idea. 

Harry Flegg, Student Voice Attendee spoke against the idea as it perpetuates the idea of a 

surveillance state. Smaller discrepancies and minor issues, it also puts the university in 

difficult situation as do they deal with it internally or get the police involved making it more 

difficult. It should also be applied to everyone not just UoR staff as personally has 

experienced more of an issue with union staff than UoR. 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  24 4  1  

  

The idea was therefore passed and will go forward to All Student Vote.  
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Idea 3: RUSU to lobby the university for 24/7 panic rooms.  

(Trigger warning, assault, rape) 

Drew Taylor, Student Voice Member and idea submitter, opened the debate: 

The idea is to implement a safety room on campus. Somewhere safe to go for anyone that’s 

been assaulted or is in need of assistance, especially if they don’t want the police to be 

involved, or they don’t need to be. Students would be able to access first aid resources, 

testing kits and use a phone to contact the appropriate services. 

 

Akash Kumar, Student Voice Member also spoke for the argument, saying they never wish 

anyone to have to use them, but if there was to always be a place for people to feel safe if 

an extreme situation comes that would be good; having a safe space is better for everyone 

 

Luca Evans, Student Voice Member asked Drew how it would be run 24 hours, would 

students have a card and it be self-service or will there be people there? 

 

Drew replied that there would be a pin pad outside and students could phone a hotline to get 

the code, it would just then be them that could go in there. 

 

Ben Knowles, RUSU President, suggested that if students have to contact security to get the 

code, why security wouldn’t just attend the situation as it happens, this requires access of 

known locations which delays response times. 

 

Rusafa Karim, Student Voice Member said that if someone were to be in that state (or if they 

were drunk or drugged), they highly doubt someone would want to go to a secondary 

location but having rape kits is a good idea and they should be readily available or available 

24//7 through the hotline. 

 

Aryn Brown, Student Voice Member, agreed with what was said before and with basis of 

idea and having it available. However, lots of people don’t report it, feel uncomfortable or 

don’t remember. It would be good to be able to call a security hotline for those situations and 

be able to speak to people who are trained to deal with those situations. 

 

Amy Sheffield, RUSU Activities Officer, suggested whether a specific different room was 

needed for this scenario, as if you were in that situation, everyone would know why they 

were going to access the room. If a different room could be used that already has a purpose 

for something else it would protect confidentiality as other people or students wouldn’t know 

that they had been in a situation. 

 

Nikoletta Oratiou, Student Voice Member, suggested that rape law need to have medical 

staff to carry out the tests and thinks there are cameras in hospital rooms. People would feel 

safer to go to these rooms rather than go to the hospital or medical rooms. For lots of cases 

even if they don’t use the kit, it would mean that the uni would be aware. To add to Amy’s 

point, a room in Carrington could be used for increased confidentiality, for example. 
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Talor Boyd, Student Voice Member, said that the rape kits and phone in the room is a great 

idea, however most of the security seen on campus are men and lots of students wouldn’t 

feel comfortable with them sitting in the room or handling the rape kits, so the ideas would 

need amending. 

 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  13 8 9 

  

The idea failed to reach quoracy so went to unresolved business and was passed to RUSU’s 

Management Committee. They decided that they would contact, and work with, the idea 

submitter to make amendments and resubmit it for the next Student Voice meeting.  

  

Voting week for the All Student Vote is the 29th November – 3rd December.  

In the policy vote, you vote 'for' or 'against' each idea. More people need to vote 'for' than 
'against' the idea, and at least 200 people need to vote 'for' it. Any idea that achieves both 
those things will win – so there's no limit to how many policies could pass.  
  

  

Change It Review  
 

Chair introduced the Change It Review section, explaining that the Full-time Officers will give 

updates on the current campaigns and policies that passed the All Student Vote. Ion clarified 

that students can request a vote, if unhappy with the progress made, and everyone is 

welcome to contribute to the discussion and vote. 

RUSU’s Full-time Officers gave a verbal update to Student Voice on progress relating to the 

following ideas. This information can be found online at 

https://www.rusu.co.uk/representation/change-it/your-changes/, or in the Change It Review 

Report.  

RUSU to lobby the university to adopt a no detriment policy including a grade safety net 

Bethany Nugus, RUSU Education Officer, explained that this took place in 2020, and the 

safety net has since changed to the Circumstances Impact Process (CIP), as the university 

didn’t want a grade safety net to damage integrity of students’ degree. CIP is currently in 

place, and the university and Education Officer have been looking in other practices to 

ensure grades aren’t affected. This includes changing the extenuating circumstances 

process so students have to submit less evidence and there’s more certification so 

circumstances that arise don’t affect degrees. 

RUSU to lobby the university for free graduation hire in 2020 

https://www.rusu.co.uk/representation/change-it/your-changes/
https://www.rusu.co.uk/representation/change-it/your-changes/
https://www.rusu.co.uk/representation/change-it/your-changes/
https://www.rusu.co.uk/representation/change-it/your-changes/
https://www.rusu.co.uk/representation/change-it/your-changes/
https://www.rusu.co.uk/representation/change-it/your-changes/
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Ben Knowles, RUSU President, explained that graduations are recommencing in December, 

and on behalf of the university, they are increasing the offerings to recognise the hardship 

and difficulty of the past year. The priority is getting graduation ceremonies back up and 

running but they are also offering more photographers and photos for free. Work is still 

ongoing but it is more difficult in the current climate. 

RUSU to lobby the university for compensation to all students for UCU strike action 

Ben Knowles, RUSU President, noted that as there is additional strike action happening in 

December, that is the priority. Met with the Vice Chancellor, the Head of Finance and Head 

of HR to ensure that students aren’t disadvantaged and the money is used productively e.g. 

was used to create more study space in halls. 

Nikoletta Oratiou, Student Voice Member asked where the strike money went from the 

previous strikes. At the last meeting, it was being looked into and it would be beneficial if 

RUSU/Officers could hold the Vice Chancellor to account. 

Ben will look into this and report back. 

RUSU to organise a food donation point on campus 

Amy Sheffield, RUSU Activities Officer updated that a food donation point was created 

during the pandemic when the community were in need, and were able to donate over 10 

crates of food and toiletries to a local charity. As the demand changed, a donation point has 

been organized by RUSU and the Electronic Music Society to collect clothes for refugees, 

with 20 bags being collected so far. 

RUSU to organise a week-long DeStress “Fest” 

Grace Loweth, RUSU Welfare Officer, explained that the De-stress Fest became part of last 

year’s Relax with RUSU which, although online, was really successful. Relax with RUSU will 

be coming back this year towards the exam period, hopefully with more in-person events 

too. 

Harry Flegg, Student Voice Attendee, asked what the de-stress fest consisted of. Drinking, 

partying and lots of aspects of student life are conducive to poor wellbeing and mindsets and 

can cause one big ripple effect. 

Grace clarified that there was a focus on encouraging students to check in with their mental 

health, taking breaks in the exam period and mindfulness events and resources, but it’s also 

largely dependent on what students are asking for or are interested in. In terms of 

awareness of drinking and partying, RUSU is working on an ongoing poster campaign – 

appreciate that it’s not enough but also working on future planning around RUSU having 

more of a presence in halls, and providing more opportunities to get involved in non-drinking 

events. 

RUSU to lobby the university for free printing credit 

Bethany Nugus, RUSU Education Officer, explained that it is an ongoing campaign, as the 

needs is changing as we transition back to in person teaching. Now teaching and learning is 
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more steady, the campaign can get going again and there will be more of an update next 

term.  

Full-time Officer Scrutiny  
Ion Klitorakis, Student Voice Chair: There are four Full-time Officers who will give a two-

minute verbal update to accompany their written reports. There will then be a chance to ask 

questions and all students will then be able to vote on whether to pass or reject each report. 

Grace Loweth, Welfare Officer:   

Grace presented her Officer Report, which can be found online. This included:  

 Following conversations with Thames Valley Police, we are hosting an event 30th 

November to discuss safeguarding measures in place, including Thames Valley 

Polices’ Project Vigilant which runs on weekends in town. There will be other key 

stakeholders there including the university security and the street pastors. 

 Worked with an external charity, Compass, to implement coffee mornings every 

Thursday from the start of next term. This is an opportunity to have open 

conversations regarding mental health with each other and compass, and learn more 

about their free workshops they run. 

 Written a paper regarding the future plan for RUSU in halls, where there will be a 

mixture of paid and voluntary position in the new timeline. This has since gone to the 

UPP and University partnership board where discussions around resource and halls 

waivers was discussed. This should hopefully be ready for implementation over the 

summer. 

 Working with Paddy Woodman (Director of Student Services) to establish a student 

advisory group where the student voice will be consulted on various matters 

regarding safety. Advertisement is now out to recruit the group, and will be circulated 

shortly. 

Harry Flegg, Student Voice Attendee asked about the Girls Night In campaign. Having a 

poster is one aspect but action is another, can more be done around educating students 

when they come to university. Most halls get introduced to a lecture around consent, but 

more could be done to tell students what is acceptable and what is not. 

Grace replied that the connection with Halls is really important and we do have provision to 

cover that. There’s an ongoing review into sexual harassment and assault, including 

mandatory consent training and looking into behavior with the Office for Students. 

Report vote: 

  Pass    Reject  Abstain  

SVM’s  22 0  1  

Attendees  9  0  0  

 Report passed.  

 

Ben Knowles, President:   
Ben presented his Officer Report, which can be found online. This included:  
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• Introduced the 360 bus service on union nights, which has had 1600 users since 

implementation – would encourage everyone to use it  

• Working on a Whiteknights Wilding project, looking to reduce carbon, improve 

biodiversity and provide a volunteering opportunity for students. Have so far met with 

the VC but aiming to launch the project in Spring Term 

• UCU Strike Action – more information on this will be covered in the debate later but 

as President, I outlined several strategies for the ballot, and we’ve given you the 

opportunity to decide our stance. Resources will be available depending on the result 

of the referendum 

• How to get to where I am events - Working with the careers team and support 

services to give students the chance to hear from industry professionals to hear their 

successes and lessons learnt. Will include networking talks and new career 

possibilities and will launch next year.  

 

Harry Flegg, Student Voice Attendee, said that the 360 bus is great but asked regarding 

UCU why we aren’t fully supporting them as a fellow grassroots organisation and as another 

Union representing people. Also wanted to flag how sustainable expanding merch lines 

would be. 

Ben replied that RUSU and Student Voice Members called for a referendum to ensure that 

our stance is reflective of you as students, rather than having a predetermined stance. 

 

Thomas Davison, Student Voice Attendee, asked why the referendum is just about pensions 

and not pay as well. 

 

Ben replied that it will be covered in the referendum debate section later in the meeting but it 

was what UoR staff voted for. 

 

Report vote:  

  Pass    Reject  Abstain  

SVM’s  24 0  0 

Attendees  9  0  0  

  
Report passed.  

Bethany Nugus, Education Officer:  
Bethany presented her Officer Report, which can be found online. This included:  

• Exam Efficiency – working with the university on structuring exams to be the most 

efficient for students in that discipline, so will look different for different groups. Also 

working with the Centre for Quality, Support and Development on the future of 

exams, assessment and coursework, focusing on quality rather than quantity. 

• Post-Covid learning environment – looking into giving students the tools they need to 

get the best out of their education and ensuring that every proposal surrounding 

blended learning has student experience at the heart of it, leaving the negatives of 

online learning behind. 
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• Working with the LinkedIn Learning Team at the university to spread awareness of 

the websites opportunities and how they can widen knowledge and increase 

employability. 

• Academic Experience and Student Welfare – students have lots of struggles outside 

of university life (and sometimes outside of their control) that affect their education, 

so policies should be in place to help those students without their degrees being 

affected. Working with the Extenuating Circumstances Steering group to introduce 

self-certification ECs which grant two-day extensions. Another concern is 

uncertainness so am working with the university to make definitions clear and 

streamlined, and to improve contact hours, including what is expected of both staff 

and students.  

 

Report vote:  

  Pass    Reject  Abstain  

SVM’s  24 0  0 

Attendees  6 1 0  

Report passed.  

  

Amy Sheffield, Activities Officer:  
Amy presented her Officer Report. This included:  

 Implemented National Coming Out Day, and hoping to introduce more events in the 

future. Currently planning the Cultural Show, which will be a chance to give culture 

and faith societies more of a platform.  

 Introduced EDI Reps that are tasked with monitoring how inclusive and welcoming 

their groups and societies are. Training will take place in January. 

 Trained over 400 committee members ahead of welcoming lots of new society 

members. 

 Memberships in sports and societies increased by over 300% from the previous 

years  

 Working on the society laurels and knights accreditation schemes to focus more on 

welfare and inclusivity. Also working on improving access to resource and space for 

societies, including room bookings. 

Harry Flegg, Student Voice Attendee, mentioned if there were going to be any more 

LBGTQIA+ events in the Union and more promo about them as there is currently pitiful 

attendance. 

Amy replied that it was good to know that people are asking for more events, and she will 

look into promo with the Digital and Comms Team. 

Report vote:  

  Pass    Reject  Abstain  

SVM’s  23 0 0  
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Attendees  7 1 0 

Report passed.  

Any other business  
Referendum Debate  

 

Bethany Nugus, RUSU Education Officer, acted as temporary Chair to provide context to the 

strikes and chair the debate. 

University and College Union (UCU) and Universities UK have been engaged in an ongoing 

dispute over pensions since 2018. RUSU has held two previous referendums on this issue, 

enabling our members to shape our stance on the ongoing dispute. 

Recently, UCU balloted its members on whether to take further strike action and/or action 

short of a strike. This ballot took place from 18 October and 4 November 2021. On the 5 

November, UCU announced that members of The University and College Union (UCU) have 

voted in favour of undertaking industrial action. The results were as follows: 

 50.6% overall turnout 

 61.6% voting in favour of 'action consisting of a strike  

 75.7% voting in favour of 'action consisting short of a strike 

The University & College Union (UCU) is instructing members to take three days of strike 

action from Wednesday 1 December to Friday 3 December. It has also given notice of 

continuous action short of strike (ASOS) commencing from 1 December 2021 and finishing 

no later than 3 May 2022. 

The ballot evolves around the valuation and management of the Universities Superannuation 

Scheme (USS), one of the largest private pension schemes in the UK, which enrols 

lecturers, researchers, technicians, librarians and administrators at many higher education 

institutions and research centres. 

Universities UK (UUK), representing employers, has defended changes to the pension 

scheme as necessary to maintain its affordability. It claims the annual pension cuts only 

amount to between 10% and 18% of benefits, rather than 35% as UCU claims, and are 

needed to avoid higher contributions from staff and employers. 

Whilst on the other hand, University employer body Universities UK voted to allow pension 

cuts in August after refusing to join UCU in their fight against the USS. The cuts were carried 

out at the start of the pandemic when global markets were crashing Employers continue to 

impose the cuts. In negotiations, employers voted against an increase in their own 

contributions or to underwrite UCU's alternative proposals to the same level as their own. 

Talor Boyd, Agent for the NO campaign gave an opening statement saying by voting no, we 

aren’t necessarily saying we disagree with the strikes but we disagree with pensions and pay 

cut. Why should students be dragged into it, and why do students have to suffer because 

staff are looking for a response from higher in the university. 
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What can we do? If we say no, the uni will realise they have staff and students not 

responding well. Staff will have to make a move and changes will have to be made. Ideally, 

they should be cutting those at the top rather than everyone. 

 

Bethany clarified that the pay cut would affect those on Grade 6 and above, which is over 

£46,000, therefore younger lecturers are less likely to be affected. 

Other arguments included 

 The onus on employees but uni should be held accountable, supporting is standing 

with them and saying it’s not acceptable. 

 Is it not a hugely unpopular position – if there was a 50.6% turnout, and 76% voted in 

favour, only 1/3 staff wanted this, therefore for us to support this we’d be going 

against the staff wanting to support this. 

 

Talor’s closing statement was that everyone’s points are amazing, and personally am not 

against staff striking, instead we want to try and find a way to work with staff to find a 

mutually beneficial solution that doesn’t affect our learning and futures. At this rate, my 

degree be made up of years that were disrupted outside of my control. 

Opportunities 

1. Full-time Officer role review – Ben Knowles, President  
RUSU is working with Coole Insight LTD, to review the current Full-time Officer roles and the 
structure of our Student Leadership team, and to make recommendations for how they could 
look in the future.   
The review is taking place now and will be completed in November to ensure that any 
changes can be implemented ahead of the RUSU Leadership Elections in 2022.  
We want to give you, our student members, the opportunity to feed into this review and invite 
you to take part in a short group session; to share your thoughts and discuss the full-time 
officer roles at RUSU.  These sessions are open to ALL students.  
This will help us understand what our student members think of the current leadership 
structure and also hear ideas on how it could be developed to support the future needs of 
our student members.   
The group sessions will be held via Zoom TOMORROW, Tuesday, 23rd November.    
The first session will take place at 12pm and repeated at 1pm.    
You will not need to prepare anything – just come along to either of the sessions.  
You will have received an email with the links to the zoom sessions.  We will also share in 
the chat.  
Please come along tomorrow. and help shape the future Student Leadership team here at 
RUSU.  
  

2.  RUSU Leadership Elections – Bethany Nugus, Education Officer and Chair of 
Elections Committee  

I just wanted to highlight that we are now planning for next year’s RUSU Leadership 
Elections. These are the elections that elect the 5 Full-time Officer roles, currently these 
roles are:  

 Activities Officer  
 Diversity Officer   
 Education Officer  



 

12  

  

 President  
 Welfare Officer  
 

These may be subject to change as a result of the FTO review.  
All are paid roles. Students can take a sabbatical year during their studies OR take on the 
role in the year directly after graduation). These roles start in June 2022.  
 
The Leadership Elections also elect the 32 UG Senior Rep roles, up to 2 Student Trustee 
roles and 10 of our Part-time Officer roles. 
 
We ask that all our students consider standing in the election for one of these roles. More 
information will be on the website at www.rusu.co.uk/elections. Nominations for these roles 
will open on Monday, 10th January 2022. So take some time over the Christmas break to 
think about these opportunities and get involved in your Students’ Union!  
  

3.  The RUSU Review – Grace Loweth, Welfare Officer  
We'll be launching a RUSU survey soon to find out what you think about life at the University 
of Reading and your student experience.   
  
Your answers will help us shape the future of your students' union and student experience 
here in Reading so we'd love your input. Anyone who fills in the survey will be entered into a 
prize draw to win our top prize of £150 or the runner up prizes of £100 and £50, so many 
good reasons to get involved! 
  
Look out for more info on social media and email in the few weeks.   
  

4.  RUSU Cultural Show – Amy Sheffield, Activities Officer  
We want to remind you about RUSU’s Cultural Show taking place this Friday (26th 
November), in 3sixty. It’s an evening of singing, dancing and more, to celebrate the diverse 
cultures we have at Reading – it’s an event you don’t want to miss. You can get your tickets 
on Eventbrite. So don’t delay, support your fellow students and get your tickets!  
 
 

Close of Meeting    
Voting on the ideas passed at today’s meeting will take place between 10am, Monday 29th 

November – 5pm, Friday 3rd December. 

 

The next meeting of Student Voice will take place on the 1st February 2022. Students 

should check the RUSU website for more information about Student Voice nearer the time.  

If you have any ideas you wish to be debated at Student Voice, submit them to Change It! at 

rusu.co.uk/changeit at any time!  

  

Chair thanked everyone for attending and formally closed the meeting.  

 

Meeting closed 7:50pm    

http://www.rusu.co.uk/elections

