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Minutes of Student Voice – Summer 2022  
Tuesday 10th May 2022 

Chair:  Ion Klitorakis  

Secretary: Bethany Brown  

Meeting opened at 6pm  
  

Students present: 31 

Staff present: 6 
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Welcome and Introduction  
  

Ion Klitorakis, Student Voice Chair, opened the meeting, introduced himself and RUSU 

staff present, and gave an overview of the meeting. He also thanked everyone for joining, 

especially during the exams period. 

 

Change It: Ideas Section  
  

Chair explained the format of this section to the meeting, including the debating and voting 

process and that any ideas passed by Student Voice will go forward to All Student Vote. 

They welcomed all students to participate in the discussion. 

 

As there weren’t enough Student Voice Members present to hit quoracy, voting pads were 

given out to the other attendees, enabling them to vote as Student Voice Members. He also 
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stressed the importance of voting to pass or reject the idea, rather than abstaining as it 

would help us ensure we reach quoracy. 

 

Furthermore, it was explained that we would be accepting amendments throughout the 

meeting, should it be written on the amendments slip and handed to a member of staff. The 

meeting will then be paused to provide time for it to be written into the conversation. 

  

  

Idea 1: RUSU to lobby the university to increase library access to mandatory course 

textbooks. 

  
Chair gave the audience time to read the idea proposal and then opened the debate: 

Miranda Roberts, Idea Submitter and Student Voice Member, gave the opening argument 

speaking for the idea. They noted that many of you in this room might do science degrees 

that don’t require the same resources but for lots of students trying to access these 

resources, there simply isn’t a free way to do so, often having to go through the publishers 

and pay. It takes so much time trying to access resources that either aren’t available or don’t 

have enough copies, being told to talk to different people (e.g. department librarian) and 

going round in circles. This idea was then submitted to ask for more copies of mandatory 

textbooks, along with longer loan times and free online links to resources. 

There were no arguments against the idea, so the Chair then read out the submitted 

amendment idea. 

Amendment: RUSU to lobby the university to create a policy which states that all items on 

reading lists must have free access provided by the library. 

Miranda Roberts, Amendment Submitter, explained more about her amendment and that it 

was common at other universities, for example UEA and having it as a policy means that all 

students can access reading lists much easier, even if it is just an online link. 

Amy Sheffield, RUSU Activities Officer, asked for clarification that this the policy would just 

cover compulsory reading lists, which was confirmed by Miranda. 

Amendment Vote:  

  Pass    Reject  Abstain  

SVM’s  29 2 0 

 

The amendment was therefore passed and replaced the original idea for the final vote. 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  29 2 0 

  
The final idea was passed and will go forward to an All Student Vote.  
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Idea 2: RUSU to lobby the university for free gown hire for 2022 graduates. 
 

Jamie Robertson, Student Voice and Representation Manager, read the opening argument 

on behalf of the idea submitter: Free gown hire for 2022 grads should be considered as part 

of the compensation given to those who signed up to uni before being aware of Covid-19. 

This is the last year of UGs who did not know about covid before starting uni and have faced 

this disruption, as well as strikes for the majority of our courses. Therefore, we would see 

this as part of what the uni could offer in terms of compensation for what has been poor 

value for money. This is in addition to the rising costs of living, to which our student loans do 

not take into account, and it should not be the case that students have to decide whether to 

go to their graduation just because of the cost. Whilst additional 'free' or 'extra' things can be 

added to the occasion this does not help those who cannot afford to be there in the first 

place. I understand we are lucky to have our graduation, but this should be a moment of 

celebration, and not having to worry about the costs. Thank you. 

 

Miranda Roberts, Student Voice Member, then also spoke for the idea explaining that having 

worked at the graduations in December, she’s seen firsthand that the prices, even for just 

renting, are ridiculous and so this would help lots of students. There is so much stress and 

bureaucracy beforehand, and with everything 2022 grads have experienced, it would help 

remove some of that extra stress. She added that she understands that the university and 

the loan company will lose money, but they should at least ensure that those from the lowest 

socio-economic backgrounds get them for free. 

 

Ben Knowles, RUSU President, noted that if this free gown hire goes ahead, it would make 

various degrees of differences to students. Those from higher socio-economic backgrounds 

wouldn’t see much of a difference as it would only subsidise it but for others it would make a 

great difference so would push for an amendment. 

 

Thomas Gyllenship, student attendee, noted there were bursary systems in place for those 

from lower socio-economic classes, and it was important to see that it it’s not only benefitting 

those people but everyone and that it’s important to look at the benefit available to all. 

 

Amy Sheffield, RUSU Activities Officer responded that bursary systems are in place and do 

help but aren’t enough. She then asked what would happen if they wanted to amend it. 

 

Ben Knowles, RUSU President, then submitted and amendment: RUSU to lobby the 

university for the provision of free gown hire. 

 

This would mean that students whom are in financial hardship have easier access to free 

gown hire. Many students will comfortably be able to afford gown hire whilst for many other it 

will be a struggle.  

 

Amendment Vote:  

  Pass    Reject  Abstain  

SVM’s  28 3 0 
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The amendment was therefore passed and replaced the original idea for the final vote. 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  30 0 0 

  
The final idea was passed and will go forward to an All Student Vote.  

 

Idea 3: RUSU to lobby the university to provide free sanitary products in public toilets 
 

Jamie Robertson, Student Voice and Representation Manager, read the opening argument 

on behalf of the idea submitter: After visiting a university in Switzerland, I saw toilets having 

accessibility to sanitary (female products). Apparently it is very common for those to be 

included in the universities there, why then can’t they be included in ours? How come our 

university in which is developing and starts taking in consideration and raise awareness 

aspects regarding our mental health, stress and other sort talks and awareness but not the 

simplest and basic thing like providing feminine hygiene products in all buildings and if not in 

the library?  

 

People sometime in their lifetime have gotten a period and forgot to bring pad/tampons and 

were using toilet paper to cover it up! I think the majority of us have experienced this. Well 

now it’s time to change this and yes some universities in the UK such as Edinburgh, York, 

UCL, and Aberdeen have already taken the initiative to add period product on their campus. 

So why can’t Reading do that? Many might ask why is that important? Why should we do it?  

The answer is simple why not? Why not support individuals who might not have access or 

cannot afford to those products, why not promote equality, and support the rights for those 

who menstruate. 

 

Miranda Roberts, Student Voice Member, also spoke for the idea saying that as someone 

that went to a state all-girls school, she’s aware of how much this could be of benefit. 

Everyone here knows that period poverty is a problem in this country and having to pay a tax 

for something that we don’t have a choice over is sexist and not fair. Not only can some 

people not afford products but everyone that can relate has been caught short at some point 

and we all know stories of people using toilet roll as they have no other choice. With rising 

cost of living, it will also help students save money that they need for other vital resources, 

e.g. food. 

 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  31 0 0 

 

The idea was passed and will go forward to an All Student Vote.  
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Idea 4: RUSU to hold an autumn referendum on its membership of NUS 

 

Bethany Brown, Student Voice Secretary, provided some background to RUSU’s relationship 

with NUS which read as follows: The National Union of Students formed in 1922 supports 

students’ unions to thrive and leads on national campaigns. RUSU is a member of the NUS 

and pays an annual affiliation fee to access training, resources and centrally negotiated 

purchasing agreements. RUSU, where appropriate works, with the NUS in pursuit of some of 

its charitable objects mainly related to campaigning on national student issues. Our affiliation 

costs for the 2020/21 financial year was £33,081 however we gained £11,706 in income 

from Totum Card sales. The last time a referendum was called on this topic was November 

2012. There were 771 votes cast in total; 726 votes For, and 38 votes Against, meaning 

RUSU remained affiliated for at least the next two years. 

 

Chair then opened the floor for arguments for and against. 

 

Ben Knowles, RUSU President, spoke for the idea and explained that it had been submitted 

by an NUS Delegate, who had recently attended the National Conference. Ben himself has 

also written an open letter on the topic, which he read quotes from as part of his argument 

including this from another NUS Delegate: “Before attending the NUS National Conference, I 

had a strong feeling that NUS was a force for good and gave a voice to every student across 

the country. But my two days of conferencing completely changed that perspective. I now 

feel the NUS is wholly inadequate, a total waste of our money and a complete and utter 

failure. They have no intention of representing the voices of students and only acted to shut 

down the voices of delegates. There were no opportunities to hold the executives to account 

and a huge failure to address important issues such as the spiralling cost of living and the 

student poverty that will follow. After extensive networking, I know this feeling is shared by 

student unions across the country.” He explained that the open letter largely sums up the 

consensus of the delegates and also that since their reform 6 years ago, the NUS no longer 

provides what it initially set out to, for example, RUSU now use another external provider for 

their training. As mentioned, the last referendum was 10 years ago, so this is something that 

needs to happen as a lot doesn’t relate to us now. 

 

Miranda Roberts, Student Voice Member, asked if we hold a referendum that lots of 

information will be shared, and both sides of the argument represented. Obviously as RUSU 

President, Ben has made his feelings clear but will there be arguments for the other side as 

well? 

 

Ben Knowles, RUSU President, responded confirming this would happen. There will be both 

for and against agents and lots of impartial information shared so students understand what 

they’re voting for. 

 

Idea Vote:  

  Pass    Reject  Abstain  

SVM’s  30 0 1 

  

https://www.rusu.co.uk/news/article/rusu/A-letter-from-your-RUSU-President-NUS-Conference-2022/
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The vote was passed, meaning a referendum has been called, and RUSU will begin the next 

steps in order to hold a referendum on the agreed timeline. 

Three campaign ideas were passed by Student Voice Members this term meaning an All 

Student Vote will take place between Monday 16th – Friday 20th May. 

  

Change It Review  
 

Chair introduced the Change It Review section, explaining that the Full-time Officers will give 

updates on the current campaigns and policies that passed the All Student Vote. Ion clarified 

that students can request a vote, if unhappy with the progress made, and everyone is 

welcome to contribute to the discussion and vote.  

Chair explained that the section would normally start with an update on any ideas that 

passed the last All Student Vote, however as no ideas passed, the meeting was moved on to 

reviewing the Change It ideas currently in progress. The following ideas were highlighted on 

the screen and Chair invited and students to ask any questions they had to the relevant 

officer. 

 RUSU to organise a week-long De-Stress “Fest” 

 RUSU to lobby the university for free printing credit 

No questions were posed by the floor. 

Chair then highlighted any ideas from IFG that had been actioned or actioned to research 

(shown below) and welcomed any questions for the audience. 

 A: RUSU to change voter quoracy rules 

 A: RUSU to introduce STI testing or kits on campus 

 A: RUSU to increase the number of sustainable clothing options in their Merch Shop 

 R: RUSU to introduce Nightline Association at the University of Reading 

 R: RUSU to introduce a sensory space on campus 

Miranda Roberts, Student Voice Member, asked what the Nightline Association is. 

Grace Loweth, RUSU Welfare Officer, answered explaining that it’s an organisation that 

pairs with students’ unions and runs throughout the evenings/nights to answer and respond 

to called from stressed or overwhelmed students. The call handlers are made up of student 

volunteers although there is also a trained member of staff on call at all times. It’s been 

implemented in various other students’ unions and is always student led. 

 

Full-time Officer Scrutiny  
 

Ion Klitorakis, Student Voice Chair: Officer Scrutiny took place slightly differently this term 

– thank you to those that attended the individual meetings. If you have yet to read the Full-

time Officer reports, they will be on the screen behind me. If you weren’t able to attend and 

have any questions, please raise your hand and direct it to the relevant officer. Please also 

raise your hand if you would like to motion to commend or censure an officer for their work 

this term. Should you wish to, you will need to put forward your argument and a vote will 

then take place and Trustee Board will be notified. 
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There were no questions or motions from the floor. 

Any other business  
 

1. Student Voice Re-structure, Ben Knowles, President 
As we’ve seen, there has been a struggle with engagement at Student Voice and it has been 
stagnant and quite inaccessible for a long time. As a result of this, we are doing a piece of 
work to bring it up to speed and make it more timely and student friendly. We could really 
appreciate people coming forward and sharing their opinions on how we can make the 
process better for you. Thank you to those of you that have already.  
 
Some of the changes in question are altering the timeline to give student voice members 
more autonomy and the changes to FTO Scrutiny that were mentioned previously. This will 
increase access to officer scrutiny, make it more personal, less busy and provide more 
change to focus in on development and have conversations, therefore able to find solutions 
rather than being tokenistic. 
 
We’re more than happy to hear from you, and would welcome any feedback, please contact 
Ben (president@rusu.co.uk) or Beth (bethany.brown@reading.ac.uk)   
 

2.  Student Voice Chair Applications – Ben Knowles, President   
Before passing to Ben, Ion noted that the role has been very fulfilling and he’s very much 
enjoyed it. Ben then encouraged anyone here next year, to apply to be the next Student 
Voice Chair. It’s a very low time-commitment volunteering role, that provides tons of skills 
and is a chance to work closely with RUSU and build connections. The deadline for 
applications is Monday 30th May, so apply asap! 
  

3.  Student Pride Week – Grace Loweth, Welfare Officer 
Just wanted to remind everyone that we’re currently running Student Pride Week. There 
have been lots of different sessions, which have all been very intersectional and are all free. 
You are able to drop in and out of the sessions and hear from a selection of speakers so 
please come along! 
 

Close of Meeting   
  

Chair explained that voting will take place the following week (w/c 16th May), and the two 

campaign ideas with the most votes (should there are at least 200 voters) will be actioned to 

the relevant officers. 

 

If you have any ideas you wish to be debated at Student Voice, submit them to Change It! at 

rusu.co.uk/changeit.  

  

Chair thanked everyone for attending and Jamie Robertson then thanked Ion for his 

dedicated work this year as Chair, inviting the floor to show their appreciation with a round of 

applause. 

Meeting closed 7:30pm    

mailto:president@rusu.co.uk
mailto:bethany.brown@reading.ac.uk
https://www.rusu.co.uk/representation/change-it/student-voice/chair-role/

