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Why wait to celebrate? Despite the daily struggles we face, there’s no better time than 

summer to let your hair down and revel in the joy of freedom. This issue we look back 

at the biggest party of the year RUSU Summer Ball and the fairground fun displayed in 

our photo feature on p6. 

Love Summer, love 

RUSU, love Reading

The end of the academic year also signals a super send off to our departing Full-Time Officer team and a 

grand welcome to our new Officers and Representatives that will be joining the RUSU ride for 2018/19. Our 

School Rep of the Year 2018, Kyle Smith doesn’t leave us without his top tips for being a super School Rep on 

p8 and we say a fond farewell to RUSU Education Officer Ed White, who gives us the scoop on what it’s really 

like to be in the role (p12).

Particularly, this month’s special (p15) celebrates Refugee Week with an interview with RUSU Diversity Officer, 

Leen Alnajjab, who tells us more about the 11 scholarships Reading University is offering refugees. Spreading 

welcoming vibes, we leave you to immerse yourself in what we’ve put together…



We’ve gathered feedback from you to find out 

Your Say. Write in and let us know about your 

news and views.
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15

18 This month’s back page we’ve chosen to feature Mr 

Motivation himself. Eliot Smith is living his best life 

and gives an insider on what inspires him the most. 

8
We’re all about being excellent here, Academic 

Rep extraordinaire Kyle Smith schools us on how 

to Rep like a pro with his top tips. 
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We bid farewell to our Education Officer Ed! We 

take a look at his biggest achievements and 

highlights from this year. 

The Summer Ball was so much fun! Let’s get 

nostalgic and reminisce with a Round Up of the 

best photos. 

In celebration of Refugee Week we have an 

exclusive interview with Diversity Officer Leen

Alnajjab who has worked tirelessly with others to 

secure 11 scholarships for refugees in Reading. 
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Hi everyone! I am the new academic representation coordinator! I have 

spent the last couple of weeks settling in and getting to know a few of you, 

and I am very much looking forward to meeting everyone else! This week 

has been particularly exciting as we have been celebrating Refugee Week 

and the Refugee Open Day at Reading University. This is a big win for 

everyone involved, and to explain what this is all about we have an interview 

with Diversity Officer Leen Alnajjab, so please turn to p15 to find out more! 

We have another exclusive with Education Awards winner Kyle Smith, who 

is letting us newbies in on the secrets for success in Academic 

Representation. If you guys have any questions or need help with anything 

come and find me in the RUSU office, and in the meantime have an 

amazing summer whatever you’re doing! 

Meet the team

Hannah Smithson, Academic Representation Manager

Joanna Sandels, Academic Representation Coordinator

Lillie-Mae Firmin, RUSU Education Officer

Education Officer Hi!

We’re all about making changes at RUSU and we’ve had a few this term including 

saying a fond farewell to our outgoing Officers and a big welcome to our new Full-

Time Officer team – we celebrated at RUSU Summer Ball! Catch our interview 

with Ed White on p12 to find out how he enjoyed his time in the role this year. 

We’ve also welcomed a new Academic Representation Coordinator to 

Representation HQ, Joanna Sandels who joined us in May from Leeds University 

and Lillie-Mae Firmin, RUSU’s new Education Officer – lovely to have you all on 

board for 2018/19! This time of year is full of looking forward to sunny days and 

holidays, so don’t forget to check out our back page, where the wonderful Eliot 

Smith, (outgoing Student Trustee) tells us all about his favourite place to visit and 

future plans… ones with a political spin! Summer is here, so soak it up, kick back 

and in between watching repeats of Love Island, give RR a quick browse.
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Hey everyone, I’m Lillie-Mae your new RUSU Education Officer for the 

year 2018/19! I hope everyone had a great time at Summer Ball (check 

out our round up on p6) and are looking forward to enjoying their 

summer break. I can’t wait to get stuck in to my role over the summer in 

preparation for the beginning of a new academic year. Congratulations 

to all the School Reps who were elected in the February elections, I’m 

looking forward to working with you next year as well as recruiting many 

Course Reps together.

I’m available all summer so don’t hesitate to get in contact before next 

year if you are facing any educational issues or you have any ideas 

you’d like to work on. Looking forward to seeing everyone during 

Welcome Week and beyond!



Check out what other reps are saying about their experiences 

and share your stories with us by getting in touch…

Anonymous feedback from Summer Impact Survey 2018/19

Your Say

“The chance to meet other 

reps and share experiences is 

great, we are all keen on 

making a positive impact in 

our respective school so 

being in a network with like-

minded people facilitates 

change”. 

……………………………….

“You get to meet and work with 

some great people, get a 

chance to implement change, 

and learn good transferable 

skills for the future”. 

…………………………….
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“I am particularly proud of the variety of feedback that I and my peer course rep have 

managed to obtain through a range of feedback methods including survey, polls and 

lecture feedback session. This has helped us to fully represent the students on the 

course. I am also proud of the difference we have been able to make in terms of exam 

preparation for students. At the start of the course, it was quite unclear how we would be 

assessed in the summer and how to prepare for the exams, however our feedback has 

encouraged teachers to prepare and post sample exams to boost students’ confidence in 

the assessment process.”

“It’s a great way to get involved 

and have a positive impact”

.…………………………….
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RUSU

Summer Ball

Round Up

RUSU Summer Ball was indeed a ball this year, so we’ll let 

photos speak louder than words this issue to show what a 

blast we had with over 4500 students attending the end of 

year knees up!
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5 ways to be a 

Super School Rep

Get to know your fellow School Reps! It can be 

really helpful to know how other schools are 

addressing their issues, as they may be useful to 

your own.

Listen to students. It can be difficult to try and 

keep track of what’s going on in your school, so 

pay attention to the students!

Maintain a presence. It’s really helpful if students 

are aware of who you are. All-student emails and 

attending social events can be a good way of 

achieving this – see if your school has a society 

you can align with!

Use innovative communication methods. 

Equally, Facebook groups can be a really useful 

way of keeping in touch with your Reps, and 

performing polls and asking questions.

Stay engaged! Attending and following RUSU 

events and Student Voice can be a good way of 

keeping in the loop with RUSU goings on.

As the academic year comes to an end and celebrations are underway, Excellence 

Awards Winner and School Rep of the year, Kyle Smith shares his need to know top 

tips for school repping like a hero #WinningWithKyle

1

2

3

4

5
Find out more about why Kyle got 

involved in representation 

@RUSUVids on YouTube

https://youtu.be/vJMXP0YrjOA
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FEATURE

RR: What was the best part of being 

a School Rep this year?

KYLE: For me, the best part about 

being a School Rep was being able to 

work with a great team in RUSU and 

working with my own team of Course 

Reps. We achieve so much as a group 

and it is a pleasure to work with so 

many inspiring and likeminded 

individuals. 

RR: Have you achieved what you 

set out to do as School Rep?

KYLE: I’d like to think so! This year we 

had a strong cohort of Course Reps, 

the Young Biologist Forum had 

another successful year, and the level 

of communication between the Reps, 

staff, and students within my school 

has been very positive.

RR: Why did you want to get involved in Academic Representation?

KYLE: I think the idea of implementing positive change can be very 

lucrative, and I have always found representation and student politics 

fascinating. Academic representation gave me a platform to help the 

students within my school to have their voices heard, and after my time 

as a Course Rep, moving to School Rep felt like the natural progression.

RR: Why would you recommend others becoming Academic Reps?

KYLE: Academic representation provides a multitude of amazing 

opportunities, and allows you to meet some really great people. It’s a good 

way to get experience of committee structures, and learn more about what 

goes on behind the scenes in your school. Some of the skills you develop 

are invaluable and will undoubtedly benefit you in later life.

RR: What was your biggest challenge?

KYLE: General engagement can always be a bit challenging, as some 

students aren’t aware of the work RUSU does. This year I tried to 

counteract this by sending emails and getting as many students involved 

as I could!

POP QUIZ WITH KYLE

If you could be any animal in the world, what would you be and why? 

Some sort of owl. I’m always up late as it is, and it would be pretty cool to 

fly!

What are the last 3 songs on your Spotify playlist you listened to? 

The Universal – Blur; Crying Lightning – Arctic Monkeys; Voodoo Child 

(Slight Return) – Jimi Hendrix

What is the most interesting thing about you that someone couldn’t 

learn from your CV? I’ve been lucky enough to swim in the Amazon!

You’ve been given an elephant. You can’t give it away or sell it. What 

would you do with the elephant? Probably get my mum round, she 

loves elephants. My house is a bit small though so it would be a struggle!

What do you work toward in your free time? Travelling to new places, 

updating my photography portfolio, and trying not to suck at guitar!

WANT TO 

KNOW…

Academic representation provides a multitude of 

amazing opportunities, and allows you to meet 

some really great people. We achieve so much as 

a group and it is a pleasure to work with so many 

inspiring and likeminded individuals.”

“



Announcements
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SAVE THE DATES:

School Rep Training Dates:

Wednesday 19th September 1-3pm RUSU Boardroom

Wednesday 10th October 1-3pm RUSU Boardroom

Course Rep Training Conference Dates:

Saturday 27th October 10-3pm Mondial & Monterey Lounge

Saturday 3rd November 10-3pm Mondial & Monterey Lounge

Would you like to start your Summer with a £20 Amazon voucher?

Would you like a 2 hour break from studying?

Are you interested in tracking your progress at University?

If this is you, please get in contact with EMA Programme

The University is running a major programme to improve the experience of assessment for 

students. We will be running small focus group discussions in June to explore how we 

could use some of the data we have around assessment. We are looking for current 

University of Reading students, including foundation, undergraduate and postgraduates, to 

share their views and experiences of assessment and marks. The findings will be 

completely anonymous but will help to inform how we can use assessment data to help 

support students in the future.  

If you are interested in taking part in any of these friendly, two hour focus groups please 

contact: student.ema@reading.ac.uk

mailto:student.ema@reading.ac.uk
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Fare thee well 
#Ed4Education 

Check out 

the full 

interview 

with Ed 

@RUSUVids

on YouTube

RR: Have you enjoyed working 

as RUSU Education Officer? 

ED: Yes, because it’s such a 

unique role. I don’t think there’s 

many other jobs that at the age of 

22 you get thrown into being the 

director of a charity and have all the 

responsibilities that come with it.

RR: What has been your 

highlight so far this year?

ED: There are a few, the free 

printing and mass expansion of 

study spaces is definitely up there! 

It is a really nice thing to look back 

a year and see that there wasn’t 

extended opening hours, the study 

space map and the 120 extra 

spaces in halls, and to know that 

they will be here forevermore. 

He’s been bold, he’s been brave and he’s been 

brilliant! Our Education Officer Ed White, gives us the 

low down on what it really takes to be RUSU 

Education Officer for a year…

RR: What have been the 

challenges this year? 

ED: The inherent challenge with 

this role is that you are trying to 

negotiate between what is right 

for students and what the 

University wants to achieve. It is 

nice that I have been able to 

work in partnership with the 

University rather than doing a 

massive amount of lobbying this 

year, however there have been a 

number of cases on which we 

haven’t agreed. It is an enjoyable

challenge because you know 

what you’re doing is right for 

the students, it is just 

convincing the other side of the 

table that what you’re saying is 

important.   

RR: Did you enjoy the 

RUSU Partnership in 

Teaching and Learning 

Showcase this year? 

ED: It’s a nice party isn’t it! It’s 

great to recognise and 

celebrate not just the work of 

the academics at the 

University, but also the Course 

Reps and Schools Reps. One 

of my others highlights was the 

Diversity Awards, as it was nice 

to showcase the positive things 

our Reps are doing in their 

elected capacities. 

It’s all about doing the 

right things for 

students”“

https://youtu.be/1yOf5kiNwQU
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FEATURE

RR: Who has inspired you this year? 

ED: So many people, too many to name. In 

particular the staff at RUSU as they put 

themselves out there on a daily basis to 

improve students’ lives. 

RR: Your role involves creating change, 

have there been many hurdles? 

ED: We have recognised that change 

doesn’t happen overnight. Although I wasn’t 

able to fully achieve two of my manifesto 

points, it’s all about raising them onto the 

agenda and laying the foundations for the 

next year, like my predecessor Niall did for 

me. With this being said, it’s really nice 

knowing that Lillie’s in a really good position 

for next year and can continue a lot of the 

work I have done. It’s all about doing the 

right things for students, so it doesn’t matter 

so much that I haven’t been able to do it in 

my year as long as it happens eventually! 

RR: What will you miss the most? 

ED: There’s loads of things I’m going to 

miss! Definitely the people, working with 

different people really opens your eyes to 

what you can achieve. I’m also going to 

miss the unique nature of the job, it’s a 

weird and challenging role, but it is a lot 

of fun! 

There’s loads of things I’m going to miss! 

Definitely the people, working with different 

people really opens your eyes to what you 

can achieve.”

“
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RUSU, 

Reading 

AND

Refugees

#ONEWORLDREADING

Watch the full 

interview with 

RUSU Diversity 

Officer, Leen

here 

@RUSUVids on 

YouTube

This National Refugee week we are speaking to RUSU Diversity Officer, Leen

Alnajjab who has worked tirelessly to help break down barriers to higher education 

for refugees in Reading. Working with Student Action for Refugees (STAR) and 

Reading Refugee Support Group, RUSU has helped secure 11 scholarships 

provided by Reading University - this is a massive achievement and an amazing 

example of what we can achieve by working together! 

https://youtu.be/-XIbQH168I8
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FEATURE

RR: What types of scholarships are Reading 

University offering? 

Leen: The University are offering up to 11 refugee 

scholarships, which will include foundation degrees, 

Masters programmes with the Henley Business 

School as well as undergraduate degrees of the 

refugees’ choice. 

RR: Why should Reading University offer these 

scholarships to refugees?

Leen: I think it is fundamental that an institution as 

global as Reading addresses the deprivation of 

educational needs refugees can face. Refugees 

have as much of a right to education as everyone 

else, but this has been taken away as they have 

been forced to flee conflict and persecution.

RR: How did you achieve this result? 

Leen: So this was a really long work in progress! It 

began in Nina Hager’s year (Welfare Officer 2015), 

and was then continued by my predecessor Sed

Joshi. I then took the paper forward to Robert Van de 

Noort (V.C. Academic Planning and Resources UoR) 

and helped campaign and lobby for why the 

university should provide these scholarships. 

RR: How do you see Reading University and 

RUSU welcoming refugees into University life?

Leen: So we had our open day with them on 

Saturday June 16th, and 50 refugees from the 

Reading Refugee Support Group joined us! We 

welcomed them with lunch as well as mock lectures 

so they could get an idea of what it is like to be at 

university, as well as information on how they can 

apply. Hopefully, the 11 of those who are successful 

will feel welcome by knowing us after the open day 

and will have seen friendly faces around campus.  

We also have the six Welfare Officers who will be 

sitting under Paddy Woodman (Director of Student 

Services), one of which will be responsible for the 

oversight of refugees and supporting them throughout 

their studies. At the union we are also going to provide 

them with a peer support network that will sit 

underneath the International Students Part Time 

Officer and the Diversity Officer. Both of these officers 

will make themselves available to speak to the 

refugees and provide a point of contact.

RR: Do you foresee any challenges with the 

scholarships?  

Leen: I think with anything as big as this there will be 

challenges! In particular, there might be issues with 

integration, as a lot of the refugee scholarships that 

the university are offering are to local refugees who 

will prefer living at home rather than on campus. We 

will definitely try to ensure they can get involved with 

events throughout the day as well as early evening.

RR: How is this different to other university 

scholarship schemes?

Leen: Reading has actually done really well by 

providing more scholarships compared to the 

institutions it benchmarks itself against, particularly 

those in the area. We are not just guiding them to loan 

systems, we are going an extra step by providing them 

with bursaries to support them throughout the three 

years and to help them with living costs. 

RR: Is there anything else you want to add?

Leen: I just want to say that this is such a big win! 

Particularly for the University but also for the Student’s 

Union. It goes to show that with collective efforts the 

things that we can achieve are limitless.

Refugees have as much of a 

right to education as 

everyone else. With 

collective efforts the things 

we can achieve are 

limitless.” – Leen Alnajjab

“
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“Don’t follow the crowd, let the crowd 

follow you” – Margaret Thatcher

Sharing a 

coffee with…

Eliot Smith
Early bird or night owl? 

Early bird

Beach or mountains? 

Neither, a nice city break 

for me.

Tea or Coffee? 

Coffee

Bubble Tea or 

Starbucks? 

Starbucks

By train or by plane?

By plane

Essay or presentation? 

Presentation

Mojos or Mondial? 

Mojos – curly fries all the 

way!

Apple or Android? 

Apple – I’m a recent 

convert.

Netflix or night out? 

Night out

MY FRIENDS WOULD DESCRIBE ME AS...
Confident and ambitious. (I did ask 

my friends for this one and they were 

lovely with their responses!)

WHAT IS YOUR BIGGEST ACHEIVEMENT?

I will go RUSU-centric on this one…. My biggest achievement in the last year or so 

has to be being successfully elected as a Student Trustee for RUSU! I absolutely 

loved sitting on the board and representing students.

SOUNDTRACK TO MY LIFE...

My all time favourite song is ‘Shake it Off’ by Taylor Swift, who has time for haters?

MOST INSPIRING READ… 

I absolutely love those classic self-improvement books, the ones you always hear 

of but no one actually seems to have read. My favourite would have to be ‘How to 

Win Friends and Influence People’ by Dale Carnegie.

GUILTY PLEASURE?

I have a bit of an obsession with shirts, so my guilty pleasure is going shopping 

and buying loads! 

FAVOURITE PLACE YOU’VE TRAVELLED TO?

I visited Washington D.C. whilst in the US a few years ago now. I absolutely loved 

being able to see all the famous sites like the Capitol Building and the White 

House, as someone who is really interested in politics, I found it so interesting. I 

hope to go and visit again soon!

WHAT EXCITES YOU AT THE MOMENT?

I’ve just finished my degree, so the most exciting thing for me coming up is 

graduation and then starting my new job in London in September.

MY MAIN GOAL FOR THE NEXT 5 YEARS IS…

I would like to complete my graduate scheme and start progressing in the 

company, on the side I would like to spend more time working on my political aims 

such as becoming a local councillor.


